
MARK J. SALADINO
TREASURER AND TAX COLLECTOR

COUNTY OF LOS ANGELES
TREASURER AND TAX COLLECTOR

KENNETH HAHN HALL OF ADMINISTRATION
500 WEST TEMPLE STREET, ROOM 437

LOS ANGELES, CA 90012

May 18, 2010

TELEPHONE
(213) 974-2101

FACSIMILE
(213) 626-1812

The Honorable Board of Supervisors
County of Los Angeles
383 Kenneth Hahn Hall of Administration
500 West Temple Street
Los Angeles, CA 90012

Dear Supervisors:

This is to advise your Board of the critical unmet needs that have not been included in
the Treasurer and Tax Collector's (TTC) Fiscal Year (FY) 2010-11 Proposed Budget.
I ncluded in this request are several critical unmet needs that all have a direct service
i mpact due to workforce reductions as part of TTC's required 9% curtailment in the
FY 2010-11 Proposed Budget. Therefore, in priority order, I am respectfully requesting
funding for the items below.

Restoration of Deleted Positions and Services in the 9% Curtailment ($1-180,000)

I n order to meet the 9% reduction in NCC, TTC made every effort to identify new
revenue (i.e., increased or new fees) and reduce spending wherever possible.
However, due to previous curtailments approximating 20% in recent years, we were
unable to meet the requisite 9% curtailment without impacting positions (employees)
that provide services. The detail and impact, by Division, is as follows:

1. Public Service ($61,000 - Service and Potential Employee Impact) - Two
budgeted positions in the Call Center of the Public Services Division were
eliminated, which will result in increased call wait times, abandonment rates, and
complaints from taxpayers.

2. Revenue & Enforcement ($61,000 Service and Potential Employee Impact) -
Two budgeted positions in the Bankruptcy and Mobile Home Units were
eliminated, which will result in delays in filing timely claims against bankruptcy
cases. In recent years, there has been an 80% increase in bankruptcy filings,
and the untimely filing of claims on bankruptcy cases will result in a loss of








